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IHOJIO’KEHHUE
Ob OKA3ZAHUMU IIVTATHBIX OBPA3OBATEJIBHBIX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmee Ilonoxenue, pa3paboTaHO B COOTBETCTBMM C 3akoHamu Poccuiickoit
Oenepann "O6 obpazoBanun", "O 3amute npaB noTpeduteneit”, "llpaBunmamu okxazaHus
IUTATHBIX ~ O00pa3oBaTelbHBIX  ycayr" W JOpPYTMMH  HOPMAaTHBHO-IIPABOBBIMH  aKTaMHU,
PerylupyromKUMHI TPABOOTHOLIEHHS], BOZHUKAIOIINE MEXIY 3aKa34MKOM U HCIIOJIHMUTEIEM IPU
OKa3aHMHM TUTATHBIX 00Pa30BATENbHBIX YCIIYT.

1.2. IlonsiTus, ucnosb3yeMele B HacTosieM llojokeHuu O3HayaroT:

"3akazuuk" - snno (pusmyeckoe WIM IOPUAMYECKOE), 3aWHTEPECOBAHHOE B BbHIIIOJHEHUU
UCIIOJTHUTENIEM padOoT, OKa3aHUU UM YCIYT JUIs ce0s MIM HEeCOBEPIICHHOJIETHUX TPaXIaH;
"Ucnonnutens" — OO0 «ABTOMOOMINCTY, OKa3bIBAIOLIUI IUIaTHBIE 00pa30BaTeNIbHBIE YCIYyTH
M0 pealiu3alyy MPOrpaMMbl MPOPECCUOHANTBHON MOATOTOBKU U MEPENOITOTOBKH.

1.3. "HcnonHutens", B COOTBETCTBUU C 3aKOHOJaTelbcTBOM Poccuiickoit denepaiuu,
Yceraom OOO «ABTOMOOMIHMCT», BIPaBE OCYILECTBIATH MPUEM OOYYAIOIIMXCS HA IUIATHOM
OCHOBE TI0 JIOTOBOPaM C FOPUIUICCKUMHE U (W) GU3NICCKUMU JIUIIAMHU.

1.4. "HUcnonHurens" caMOCTOSTENIBHO PELIAET BOMPOCHI IO 3aKJIIOYEHHUIO JOrOBOPOB,
OIpeIeNICHUI0 0053aTeIbCTB CTOPOH M MHBIX YCIIOBUM, HE NIPOTUBOPEYAIINX 3aKOHOJATENbCTBY
Poccuiickoit ®enepanuu u Ycrany.

[InaTHBIE AOMOTHUTENbHBIE 00pa30BaTEIbHBIE YCIYTHM MOTYT OBITh OKa3aHbl TOJIBKO IO
JKENaHUIO «3aKa3uuKay.

Croumocth OO0y4eHHMs 3a MPEIOCTaBICHHE IUIATHBIX OOpa30BaTENbHBIX  yCIYT
YCTaHaBJIMBAIOTCS OPraHU3aALMEN CaMOCTOSATENBHO.

TpeboBaHMsT K OKa3aHUIO OO0pa30BATENbHBIX YCIYr, B TOM YHCIE K COJEPKAHHIO
00pa30BaTeNbHbIX IPOrpaMM, CIIELHUATIbHBIX KYpCOB, OIPEIEISIIOTCS 110 COMIAIIEHUIO0 CTOPOH U
MOryT OBITh BBIIIE, YEM 3TO MPEAYCMOTPEHO TOCYAapCTBEHHBIMU 00pa30BaTEIbHBIMU
CTaHIapTaMH.



"UcmonHauTenp" 00s3aH 00€CHeUnTh OKa3aHWE IUIATHBIX O00pa30BaTENbHBIX YCIYT B
IIOJIHOM O6”I)€Me B COOTBCTCTBHUH C YTBCPXKIACHHBIMH IIpOrpaMmMamMu, yCJIOBUAMU J0OroBOpa 06
OKa3aHWU TUTATHBIX 00pa30BaTENbHBIX YCIYT (Jlaiee UMEHYETCS - JIOTOBOD).

2. HH®OPMAIIUA OF OBPA3OBATEJIBHOM JEATEJIBHOCTH

2.1. «McnonHUTENB» 10 3aKJIIOYEHHS JOTOBOpA MPENOCTABISAET «3aKa3uuKy» Ha PyCCKOM
SI3BIKE JIOCTOBEPHYIO MHPOPMAITUIO O ce0€ M OKa3bIBACMbBIX TUIATHBIX 00Pa30BaTEIIBHBIX YCITyTrax
00pa3oBaTeNbHON ACSITEIIBHOCTH, O00ECIEYMBAIONIYI0O BO3MOXKHOCTh MX MPAaBUIBHOTO BBIOOPA.
Croco6 gnoBenenus wuHpOpMammu a0 «3aka3dymkay ycTaHaBiuBaercs «VcmomHUTEIEM)
CaMOCTOSITEJIbHO, 32 MCKJIIOYEHHWEM CIIy4aeB, KOTJa OH OIpeIeNsieTcs] 3aKOHOAATeIbCTBOM
Poccuiickoit  ®enepauuu. I[lpu 31oM  «McnomHutens»  oOecnedynBaeT — JOCTYIMHOCTH
O3HAaKOMJICHHS C wuHopmanueil (cmocoObl AoBeneHUs uHOpMaMU [0 «3aKa3uuKay:
0o0BsiBNIECHUS, OYKJIETHI, MPOCHEKThI, MH(OpMalMsS HAa CTEHJaX, Ha caiiTe, MpeIoCTaBIICHUE
uH(pOopMalU 10 TPeOOBaHUIO «3aKa3unuKay).

«HcrionmHATENB»  JOBOAUT OO0 «3aKa3zuuka» WHGOPMAILUIO, COICPKAIIYIO CIIEAYIONTUE
CBEJICHUSA:

- HauMeHoBaHHe «ucnoIHUTEND» (OO0 «ABTOMOOUIUCTY).

- MecTo HaxoxacHus (ropuaudeckuit anapec, tenedon «Mcmomaurens»). CormacHo crathe 54
'K P® mecTo HaxoKAeHUsI FOPUIUYECKOrO JIMLA ONPEAEISIETCS. MECTOM €ro roCyAapCTBEHHOU
PETUCTPALUK U YKa3bIBAETCS B €r0 YUPEAUTEIbHBIX JOKYMEHTAX;

- JIMUEH3MI0 Ha OCYHIECTBIEHHWE O0Opa3oBaTeNbHON [AEATeIbHOCTH U JAPYTUe JAOKYMEHTHI,
perJaMeHTHPYIOIIHUEe OpraHu3aIuio0 00pa30BaTEILHOTO MPOIIecca;

- YPOBEHb M HANpPaBICHHOCTh pean3yeMbIX 00pa3oBaTeNbHBIX MPOrpaMM, (POPMBI U CPOKH HX
OCBOCHMS;

- CTOMMOCTH OOpa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 3a IUIATy MO JOTOBOPY M TMOPSIOK HMX
OTLIATHI;

- TIOPSIOK MpUeMa U TPEOOBAHUS K MOCTYIAOIIUM;

- ¢opMa T0KyMeHTa, BBIABAEMOT0 110 OKOHYaHUH 00YYEeHHUS.

- 00pa3ibl JOroBOpoB 00 OKa3aHUU IUIATHBIX 00pa30BaTENbHBIX YCIYT;

- o0pa3oBarenbHbIE TPOrPAMMBI [0 COOTBETCTBYIOIIUM HAMpPaBICHUSIM, YU€OHbIC IUIAHBI;

- UHBIE CBEJICHUs, OTHOCSIINECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa3oBaTeIbHON yCiIyTe.

3. HOPAAOK 3AKIIOYEHUSA 1OT'OBOPA

3.1. «McnonHutenp» 00s3aH 3aKJIIOYUTH JOTOBOP IPU HAJIUYUKM BO3MOXKHOCTH OKAa3aTb
3arpalBaeMyro «3aka3quKoM» 00pa30BaTENIbHYIO YCIIYTY.

«cnonaHuTENb» HE BIIPaBe OKa3bIBaTh NPEANOUYTEHUE OJJTHOMY «3aKa3uMKy» Mepel IpyruM
B OTHOLICHMHU 3aKJIIOYEHHUS JIOrOBOPA, KPOME CIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOM U HHBIMU
HOPMAaTHBHO-IIPABOBBIMU aKTaMH.

3.2. JloroBop 3aKio4aeTcs B MUCbMEHHOH (pOpMe U COAEPKUT CICAYIOIINE CBEICHUS:
- HaUMEHOBAaHHWE OpPraHU3allMd B COOTBETCTBUM C YCTAaBOM «HUCIIOJIHUTEIS» U MECTO €ro
HaxXOX/JEHUA  (IOpUIUMYECKUM  ajJpec), CBEIEHUs O JIMIEH3UM Ha  OCYILIECTBICHUE
00pa30BaTEILHON AEATENBHOCTU C yKa3aHHEM PErMCTPallMOHHOTO HOMEpa U CpoKa JeHCTBUS, a



TaKKe HaUMEHOBaHMsI OpraHa, UX BBIAABIIETO;

- (bamwus, UMsI, OTYECTBO JIMIIA, BBICTYIAIOMIETO OT WMEHH «HCIIOJHUTENN», JOKYMEHT, Ha
OCHOBaHUU KOTOPOT'O OHO JAEHCTBYET;

- (amMunmsa, UMs, OTYECTBO, MACTIOPTHBIC JaHHBIC «3aKa34yMKay, €ro Teine(oH W agpec, a MpH
3aKJIFOYCHUH JO0TOBOpAa C HECOBEPIICHHOJETHUM «3aKa3uuKoM» (aMHIIMIO, HMs, OTYECTBO,
[acIOPTHBIE JAHHBIE POJUTENS WM 3aKOHHOIO IPEACTAaBUTENs HECOBEPLICHHOJIETHETO, €ro
Tesie(hoH U azipec;

- YPOBEHb U HANpPaBJIEHHOCTh 00pa30BaTEIbHBIX IPOTrPAMM,

- CpOKM OKa3aHMs OO0pa3oBaTEJbHBIX YCIYI, KOTOpble (DUKCUPYIOTCS B JOKYMEHTax,
periIaMeHTHPYIOIUX 00pa30BaTeNbHBIA Mpolece (JUIEH3Ms, 00pa3oBaTeIbHbIE MPOrPAMMBI,
yueOHbIE IIaHBbI);

- CTOMMOCTb 00y4€HUs1, HOPSAJOK OIUIAThI, a TAKXKE BO3MOKHOCTb BO3BpATa JICHET;

- JIOKYMEHT, KakoTrO YpOBHS (CTemeHu) oOpa3oBaHHs OyAeT BbIJAH OOYYarOIMEMYCsl TOCIe
YCIIEIIHOTO OCBOEHHS UM COOTBETCTBYIOIIMX 0Opa3oBaTENbHBIX MPOrpaMM B YCTaHOBJICHHOM
HOPSJIKE;

- TIOPSIIOK U3MEHEHUs U PacTOPIKEHUs 10T0BOPa;

- Ipyrue HeoOXOUMbIE CBE/ICHUS, CBSI3aHHbIE CO CIELM(UKON OKa3bIBaeMbIX 00pa30BaTEIbHBIX
yCIyr;

3.3. JloroBop cocTaBisieTcsl B JIBYX O3K3EMIUISIpAaX, OJAMH M3 KOTOPBIX HAXOJIUTCS Yy
«McrionHutensy», Apyroiu - y «3akazuyukar.

3.4. «3aka3zuuk» 00s3aH OIUIATUTh OKa3blBaeMble 00Opa30BaTEIbHbIE YCIYT'H B MOPSAKE U B
CPOKH, YKa3aHHbIE B JIOTOBOpE. «3aKa3uMKy» B COOTBETCTBUU C 3aKOHO/ATeNbCTBOM Poccuiickoi
denepaun JODKEH OBITh BBbIJAH JOKYMEHT, IOATBEP)KIAIOIIMI OIUIaTy 00pa3oBaTeIbHBIX
YCIIYT.

3.5. CtouMocTh OKa3bIBa€MbIX OOpa30BaTENIbHBIX YCIYT B JIOTOBOpE ONpeAessercs IO
coryamenuto Mmexxay «VcnomHurenem» U «3aKazgyuKOM).

3.6. OIHOCTOPOHHMI OTKa3 OT HUCIOJHEHHS JOroBOpa BO3MOXKEH TOJBKO B ClIydasx,
IIPEyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JJOTOBOPY, JOJKHA COOTBETCTBOBATh
I'K PO u oTBeuars TpeboBanusm 3akona PO "O 3amute npaB norpedureneii”.

3.6.1. HUcnonuurtenp oOKa3blBaeT OOpa30BaTEIbHBIE YCIYIH B TOPSAIKE M B CPOKH,
onpenenaeHHbie 10roBopoM 1 YcraBoM OO0 «ABTOMOOHIUCTY.

3.6.2. 3a HeucnosHeHue MO0 HEHa/JEXKalllee HCIIOJHEHUE O0s3aTeNbCTB 10 JOIOBOPY
«McnonHUTENB» M «3aKa34UMK» HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JIOTOBOPOM U
3aKoHoJ1aTesbcTBOM Poccuiickoit denepanum.

3.6.3. Ilpu oOHapy>KeHHH HEJOCTATKOB OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIIE
OKa3aHWsI WX HE B IMOJHOM 0OOBEMe, MPeIyCMOTPEHHOM 00pa30BaTENbHBIMU MPOrpaMMaMU U
y4eOHBIMH TUTAHAMH, «3aKa3YMK» BIIPABE MO0 CBOEMY BBHIOODPY MOTPEOOBATH:

a) 6€3BO3ME3THOT0 OKa3aHUs 00pa30BaTEIIBHBIX YCIYT, B TOM YHCIIE OKa3aHUs 00pa30BaTeIIbHBIX
yCcIyr B IHOJHOM O0BbEME B COOTBETCTBMM C 0Opa30BaTEIbHBIMHM IMPOrpaMMaMHM, Yy4eOHBIMU
IUTaHAMH U JI0TOBOPOM;

0) COOTBETCTBYIOLETO YMEHbBIIECHHUS CTOUMOCTH OKa3aHHBIX 00pa30BaTeIbHbBIX YCIYT;

B) BO3MEILEHUS IIOHECEHHBIX UM PAcXOJOB IO YCTPAaHEHHUIO HEIOCTATKOB OKa3aHHbBIX
00pa30BaTeNbHBIX YCIYT CBOUMH CHIIAMH WJIH TPETHUMH JIHIIAMHU.

3.6.4. «3aka3ymk» BOpaBe OTKA3aThCS OT HMCIOJHEHHs JOTOBOpa M MOTPeOOBATh IOJIHOTO
BO3MEIEHHS] YOBITKOB, €CIM B YCTAHOBJICHHBIH JOrOBOPOM CPOK HEIOCTAaTKH OKa3aHHBIX
o0pa3oBaTeNbHBIX YCIyr He ycrpaHeHbl «VcnomHuTenem». «3aka3dyuk» TaKKe BIpPaBe



pPacTOPrHyTh JOTOBOpP, €CIM MM OOHApy)XEHbl CYILECTBEHHbIE HEJAOCTAaTKM OKa3aHHbBIX
00pa30BaTEeNFHBIX YCIYT WM HHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JIOTOBOPA.

3.6.5. Eciu «/criosnHUTEbY) CBOEBPEMEHHO HE MPUCTYIMII K OKa3aHUIO 00Pa30BaTEIbHBIX yCIyT
10 CBOEH BUHE, WM €CIIM BO BpEMsi OKa3aHHs 00pa30BaTENbHBIX YCIYT CTAJI0 OYEBHIHBIM, YTO
OHO HE OyZeT OCYIIECTBIECHO B CPOK, a TAKXKE B CIydae IPOCPOUYKH OKa3aHHUsS 00pa30BaTEIbHBIX
ycIyr «3aKka3uuk» BIpaBe 110 CBOEMY BbIOOpY:

a) Ha3zHauuTh «lcmonHUTENI0» HOBBIM CPOK, B TeueHHe KOTOporo «VCroiaHWTEeNb» IOJKEH
OPUCTYIUTh K OKa3aHUIO 00pa3oBaTelbHbIX YCIyr W (WIM) 3aKOHYUTh OKa3aHHe
00pa30BaTeNbHBIX YCIYT;

B) MOTPeOOBATh YMEHBIICHUS CTOMMOCTH 00pa30BaTEIbHBIX YCIYT;

') pacCTOpPrHyTh JOTOBOP.

3.6.6. «3aka3unk» BIIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX €My B
CBSI3M C HApyILIEHHWEM CPOKOB Hayana U (WIM) OKOHYAHUS OKa3aHUs 00pa3oBaTENbHbBIX YCIYT,
€ClIM HapyllIeHUE CPOKOB IPOM3OILIO [0 BHHE HCHOJHUTENS (MCKIIOYEHHE COCTaBIIseT
U3MEHEeHHEe CPOKOB Ipu peructpanuu rpymnisl B 'MB/I/l, u u3MeHeHue 1MTenbHOCTH IPOrpaMM
oOyuenus, npunsaTeie KoMuteTroM 00pa3zoBaHus), a TaKKe B CBSI3U C HEJOCTaTKaMU OKa3aHHbIX
00pa30BaTeNbHBIX YCIYT.

4. IEPEYEHD IIVIATHBIX OBPA30OBATEJIBHBIX YCJIYI', OKA3BIBAEMbIX
HACEJIEHUIO, IPEAIIPUATUAM, YUYPEKJIEHUSAM.

4.1. IlpodeccuonanpHas MOATOTOBKA M IEPENOArOTOBKA BOJAUTENEH TPAHCIIOPTHBIX CPENICTB
COOTBETCTBYIOIIUX KAaTETOPUH B COOTBETCTBMM C NPUIIOKEHHWEM K JIMIIEH3MH Ha MPaBo
OCYIIIECTBIICHUSI 00Pa30BATENBHOM JIEATEIBHOCTH.

4.2. OxazaHue ycayr Mo JOMOJIHUTEILHOMY 00YyYEHHUIO BOKICHUIO TPAHCIIOPTHBIX CPEICTB.

5. 9KOHOMMNYECKASA OPTAHU3BALUSA IIVIATHBIX OBPA3OBATEJIBHBIX
YCJVT.

5.1. PazMep M cCpokM IUIaThl 3a OKa3aHue  OOpa30oBaTEIbHBIX YCIYT YCTAHABJIMBAIOTCS
«Ucnonnurenem». B croMMocTh ychmyr 3akiajbplBaeTcs orulaTa paboThl IpenojaBaTesei,
MacTepoB MPOM3BOJICTBEHHOIO O0YYEHHUsI U MPOYEro MepcoHajja 1o Tapu@uKaluu, pacxoabl Ha
apeHay TIOMEIEHUH, aMmMopTH3alMi0 YydyeOHO-MaTepualdbHOM ©0a3bl M 000pyrOBaHMA,
KOMMYHAJIbHBIE YCIIyTH, MaTepUalIbHbIE 3aTpaThl, HAKJIAJHbIE PpAcXOibl, J0XOJ U Jpyrue
pacxojpl.

52. 00O «ABTOMOOWJIHCT» HMEET IMpaBO PEHMHBECTHPOBATH JIOXOJ OT IUIATHBIX
00pa30BaTENbHBIX YCIYT B OPraHU3alMIO, B TOM YHCIIE HA YBEIHMUEHHUE PACXOI0B 110 3apabOTHOM
IuiaTe.

53. OO0 «ABTOMOOMIMCT»MOXKET CHUXXATh WM IMOBBIIIATh IJIaTy 3a OOy4YeHHe Ha
OIIpEeIeIEHH YO IUIaTHYI0 00pa30BaTENIbHYIO YCIIYTY.

Bonpocel, He yperynaupoBaHHble HacTtosmuM llonokeHneM 00 OKa3aHUS IUIATHBIX
obpasoBarenbHblx  yciayr OO0  «ABTOMOOWIMCTY», pa3pemiaroTcs B COOTBETCTBHUU €
JEHCTBYIOINM 3aKoHoAaTenbcTBOM Poccniickoit denepanuu.



